Digital Switchover and What That Means For You! 
What is Digital Switch over?

Currently all TV aerials in N W Leicestershire receive analogue reception, but this is going to change and soon!  Digital switchover has already started happening in different regions of the UK and, sometime between 31st March and 31st December 2011, television services in NW Leicestershire are going digital, so regardless of whether we rent or own our homes, we need to be ready for this.

Nearly 800 of the Council’s properties are currently served by an analogue communal television aerial system.  Most of these are in sheltered schemes or groups of flats and bungalows and will need to be upgraded or adapted to receive a digital signal.  We outlined our plans for these in our consultation article in the September 2009 edition of ‘Vision’, which stated our intention to install an Integrated Reception System (IRS) into affected properties which will be able to support Freeview and Satellite services along with other interactive features. 

What does this entail?
If you reside in a flat or a communal complex, upgrading the systems will require replacement of all the TV aerials, aerial ‘plug-in’ points, and in most cases, the communal cabling to ‘bring it up’ to digital standard.

As part of the Council’s process of upgrading the systems in its homes, we will be identifying opportunities to introduce more efficient arrangements than we currently have in place.  This may include installing new communal systems in some Council homes where we currently have separate aerials, or replacing some communal systems with individual aerials and “gifting” them to the tenants, to allow tenants to receive digital satellite signals through the communal system, avoiding the need for multiple satellite dishes which can look unsightly and contravene planning regulations.  Most of these IRS systems will be solar powered.

Who will pay for these services?
We are in talks with potential providers and preparing tender documentation to install the new systems.   The intention is for the initial cost in each scheme to be met by the Council as Landlord, with ongoing costs recouped through service charges.   
Those Council tenants affected by the upgrade will be contacted in the near future when we will provide ‘the full picture’ about the level of any proposed service charge and the timing of the work. 
One important point!  The installations are to allow tenants access to digital viewing, but please note that any viewing costs for certain channels along with additional features will be paid by the viewer.

Owner-occupiers and those Council tenants not in a flat or communal scheme may be eligible for free help with the Switchover.  The Digital Switchover Help Scheme has been set up by the BBC and managed, on their behalf, by eaga.plc.  For information on if you are eligible and what help the Help Scheme can provide, please use one of the following:

Telephone 0800 408 5900

Email:  info@helpscheme.co.uk
www.helpscheme.co.uk

