Domestic Violence Policy
Housing Division

Introduction
As part of the Consolidated Housing Improvement Plan which was finalised in October 2006 to improve the Services of the Housing Division, an important part of which has been highlighted, is for the need of a separate Domestic Violence Policy to stand alongside the reviewed Anti Social Behaviour Policy, and the new Harassment and Racial Harassment Policy.
Statement of Policy
This Policy is aimed at eradicating the fear of reporting Domestic Violence and North West Leicestershire District Council are committed in delivering a service to enforce allegations of Domestic Violence. As with the Council’s separate Housing Policies, it has been created to provide the necessary framework not only for the victims of Domestic Violence, but to give staff the guidance and ability to take action against the alleged perpetrators. 
It will provide a robust and clear guide to everyone, giving those people the strength and knowledge to be able to report such acts. 


Everyone, regardless of age, gender or race has the right to live their life free of violence, fear and abuse.

Definition

North West Leicestershire District Council’s Housing Division has adopted Women Aid’s definition of domestic abuse which is:

“Physical, psychological, sexual or financial violence that takes place within an intimate or family type relationship and forms a pattern of coercive and controlling behaviour”. It includes forced marriage and ‘honour crimes’

Domestic Violence is also defined in The Housing Act 1996 as “violence or threat of violence from a person who is associated with the person under threat.” 

Abusive behaviours are often more than just physical abuse.
It is also important to emphasise that although statistics show that domestic abuse is most commonly perpetrated by men against women, it can also be instigated by women against men. Abuse or Violence may also take form in same sex, bi sexual or transgender relationships, and can also include children. 
Policy Standards and Strategy

Too often domestic violence is a crime that is hidden away, but we are determined to bring it out into the open and tackle its root causes. According to a publication from the Home Office, domestic violence is chronically under reported. However research estimates that it:
· Domestic Violence accounts for 16% of all violent crime

· It also has more repeat victims than any other crime

· Claims the lives of two women each week, and 30 men per year

· It will affect 1 in 4 women and 1 in 6 men in their lifetime

The Housing Division will look to work effectively in partnership with other agencies in order to make this complex area of work, easier to access and more understandable in our approaches. Other agencies including the Local Constabulary may for example be able to obtain photographic evidence from the victim, which has been reported in other Authorities to have increased the positive nature of statements to the Police, and has decreased the number of statements that have been withdrawn
The Housing Division also send a representative to the Domestic Violence forum which is held in conjunction with the Community and Neighbourhoods Department

It is the Housing Division, and North West Leicestershire District Council’s belief that every person has a right to be safe from fear of abuse. We also believe that:

· Domestic Violence is completely unacceptable and should not be tolerated;

· Violence in relationships is an abuse of power as well as likely to be a criminal offence;

· Anyone experiencing domestic violence should be supported and protected from further abuse;
Case Management and Responses

The case management of Domestic Violence is integral in order for the Housing Division to have the information at hand should the need for further action be utilised. To ensure that everybody is treated in accordance with this Policy, and in everybody treated with equality, we will:

· Provide a supportive and enabling environment which encourages people to report domestic violence to North West Leicestershire District Council
· Provide further support agencies immediately in order for the victim to receive this support as soon as possible

· Provide information and advice to increase the safety of those experiencing domestic violence

· Put the customers safety first and ensure confidentiality

· As a landlord, take action against the perpetrators of Domestic Violence who are Council Tenants, which could lead to the Eviction of the perpetrator

· Continue to respect the choices of the customer

· Explore additional options for victims of domestic violence. Not only will we consider you with re-housing, we will also consider the possibility of adding extra security to your home if you wish to remain

· We will look to use alternative methods in the County Court under the Family Law Act to obtain Non Molestation Orders to prevent the perpetrator re-offending.

· Provide temporary accommodation where necessary to those fleeing domestic violence

· Signpost victims of domestic violence to relevant agencies and positively support action against the alleged perpetrators
· Provide training for all staff on domestic violence issues

· Provide support to Housing staff who work with people experiencing domestic violence

We will adopt an approach for victims of domestic violence, which will be solely centred on the victim. Our aim is to empower the victims by giving the advice they need to survey the various options available. In empowering the victim of domestic violence, it enables them to make the decision with guidance from North West Leicestershire District Council

It is North West Leicestershire District Council’s policy not to consult other agencies or divulge information to anybody without the prior consent of the customer, unless required to do so by law or to protect any additional people at risk
In addition to the above targets, the Council’s Housing Division will also endeavour to:

· Arrange for the victim to speak to a member of staff in a private and safe environment

· If at all possible, to arrange for the customer to speak to a member of staff of the same sex or ethnic origin if this makes the victim of domestic violence more comfortable

· If required, arrange for an interpreter or signer.

· Always listen to you and give you the necessary time to explain your situation

· Advise you of all available options and let you make your own decisions

· Always refer you to additional agencies if we cannot help

· Never let you feel like you are tackling domestic violence alone
Monitoring Review and Consultation

All cases will be reported upon, and each conference, report and conclusion will be placed in a Centralised filing cabinet, which is securely locked
All approaches to the Service as a result of domestic violence should be passed onto the line manager. 

This policy will be reviewed on a 2 yearly basis as part of the Housing Divisions’ commitment to updating all of its Policies and Procedures on this basis. The Policy will also be reviewed should a change in legislation force such a review.
