Dear [Food business operator],

Re: The Introduction of the national ‘Food Hygiene Rating Scheme’ 
‘Food Hygiene Rating Scheme’
We are replacing the Scores on the Doors scheme with the new national “Food Hygiene Rating Scheme” devised by the Food Standards Agency. We feel that being part of this national scheme will help raise standards in Leicestershire and ensure consistency for businesses both within and across local authority boundaries. Some aspects of the national scheme will be different from the current scheme. The main difference is that we will be switching from a 4-tier scheme (0, 1, 2 & 3 stars) to a 6-tier scheme.

The scheme is a National Food Standards Agency/local authority partnership initiative to provide consumers with at-a-glance information about hygiene standards in food businesses found during planned inspections.  The aim is to help the public make informed choices about where they eat out or shop for food. 
If the details we currently hold on our database are incorrect, it could mean that your certificates are incorrect and customers will have the wrong information about your business.
Your information - Important
In preparation for the migration to the national scheme in February 2011, we need you to check our database to ensure that the details we hold about your business are accurate and up-to-date. This is important as some of the details will be published, together with your food hygiene rating, on a national website. 
It is in your interest to ensure details are correct so that your customers can make bookings and orders etc.
Drop-In sessions
We will be holding Drop-In sessions across the county; these sessions will provide you with the opportunity to ensure that the details we hold regarding your business are correct. In addition, the Drop-In sessions will enable us to tell you more about the switch to the national scheme and will give you the opportunity to ask questions about how it will affect you and your business.
I have enclosed a sheet detailing the dates and locations of the Drop-In sessions which will take place during November. Please choose the session which is most convenient for you; you are welcome to attend any one of the sessions on the list (you do not have to attend the session at your own local authority). It is very important that you do make the time to attend a session in order to ensure that your information is correct.
Checking your details on your local authority website
If you are unable to attend a Drop-In session, you may check the business details we hold on you via our local authority website www.nwleics.gov.uk  Please navigate your way to the “Food Hygiene Rating Scheme (FHRS)” page, which you should find by going to the Council Home page and clicking Environment & Planning and then Environmental Health. On the council’s FHRS web page, click on the link to ‘Food business premises database’. You will need to enter the password “businessinfo” in order to access the database, once there, you can check your details.
How to find out more

If you would like to find out more about the scheme, visit the Food Standards Agency website at food.gov.uk/hygieneratings. You can also contact Judith Cox-Rogers, the Food Hygiene Rating Scheme Coordinator for Leicestershire at FHRScoordinatorleics@Blaby.gov.uk. A leaflet is enclosed with this letter which explains more about the scheme.
Please remember, if your details on our database are incorrect, this may have a negative impact upon your business.
We look forward to seeing you at one of our Drop-In sessions.

Yours sincerely
LJMansfield

L Mansfield

Commercial Services Manager
Encls:
Food Standards Agency Leaflet


Drop-In sessions dates and locations sheet

