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First Contact is a county-wide scheme which provides a gateway to a range of services helping people remain safe and independent in their own homes.  Vulnerable adults aged 18+ who are resident in Leicestershire can be referred by one of the partner agencies by completing a short referral form. The completed form is then sent to the scheme’s central point of contact at County Hall who will co-ordinate the referral to multiple partner organisations.  The client will then be contacted by the appropriate agency dependent on their individual needs.

The scheme has been running in NWL since 2009 and in that time the details of 300 clients have been submitted to the scheme by 21 different partner agencies which have led to over 1288 referrals being made to 27 agencies for help and advice.

More information on the First Contact scheme, along with a short film showing how Florence aged 84 has been helped by the scheme, can be found on www.leics.gov.uk/firstcontact 
