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Application Procedure – Hackney Carriages & Private Hire Vehicles

GENERAL INFORMATION

Welcome to North West Leicestershire District Council – the enclosed documents and information will assist your application for a hackney carriage or private hire vehicle licence. Please ensure you read and thoroughly understand all the enclosed documentation as they effectively govern how the vehicle can be used once licensed. The following paragraphs will help you get the best service from the Council.

Vehicles of any age may be licensed the Council but vehicles over 8 years old must be of exceptional condition. They also attract a higher application fee as they are required to undergo an extra depot examination. The Council’s vehicle conditions document highlights the general style of vehicle which will be licensed. 

If you attend the Council Offices to see a Licensing Officer without a prior appointment you will not be seen. Always ring the office to make an appointment prior to your visit. It is not always necessary to speak to a Licensing Officer when delivering your application form and supporting documentation. Reception staff at the Council Offices will be happy to accept your application and to copy and return any original documents. 

The Licensing Section is situated within the Council Offices, Whitwick Road, Coalville, Leicestershire LE67 3FJ and on occasions licence holders are required to attend a meeting with Licensing Officers. It is not an acceptable reason for a licence holder to put off a meeting because they live some distance from the office. Currently the office consists of a Licensing Team Leader, three Licensing & Enforcement Officers and a Technical Assistant. Each Licensing Officers is responsible for a third of the District i.e. Coalville area, Ashby area and Castle Donington area.

Licensing Officers perform regular enforcement initiatives so applicants should expect that their vehicle may be subject to extra inspections during the year.

The Licensing Section is moving away from more traditional methods of contacting drivers and operators and will be making more use of this web site and other electronic communication methods. Please include your email address in any communication with the Council.

GRANT APPLICATIONS

For vehicles not previously licensed with this Council, applicants will need to tick the 'Grant' box on the application form. The remainder of the form is self explanatory but you will need to produce certain original documents (see application form for full details). These documents will be copied and returned. See below for payment options.

On receipt of a properly completed application form the Licensing Section will arrange two appointments.

The first will be at the Council Offices, Whitwick Road, Coalville, Leicestershire LE67 3FJ, where your vehicle will be given a visual inspection. If the vehicle's bodywork is dented, scratched, has mismatched paintwork etc or has a shabby interior it will not be allowed to proceed to the next part of the licensing process until it has been repaired.

If the vehicle passes the visual inspection the second appointment will be for a mechanical examination at the Council’s Depot at Linden Way, Coalville, Leicestershire LE67 3JY. The Depot inspection can be considered as being a more detailed MOT examination of the vehicle. Vehicles cannot be licensed until they have passed this inspection. Vehicles can be retested but a charge for the retest will be made.

In its first year a vehicle’s licence will only be valid between 11 and 12 months depending on the day of issue. If you require a full 12 month licence please let us know.

RENEWAL APPLICATIONS
If the vehicle is already licensed with this Council as either a hackney carriage or private hire vehicle and its licence is nearing expiry you will again need to complete an application form but this time ticking the 'Renewal' box. The completed form has to be returned to the 

Licensing Section prior to the licence expiry date. Currently renewal reminder letters are sent out in good time together with details of the Council Depot vehicle examination appointment. 

However, operators are encouraged to keep accurate records and contact the Licensing Office should a renewal letter appear to be delayed.

The renewal application form should be returned with certain original documents (see renewal application form for details). These documents will be copied and returned.

If operators are likely to be out of the country prior to the renewal of the vehicle’s licence please inform the Licensing Office of this fact so alternative arrangements can be made. Failure to attend a pre-arranged appointment without good reason will be charged.

IMPORTANT NOTE: There is an expectation that all vehicles will pass the depot test at the first time of asking. The depot test must not be used by applicants as a way of identifying vehicle defects requiring attention. The council’s web site has details on the testing regime. This page can be found at:-

http://www.nwleics.gov.uk/pages/introduction_of_vehicle_retest_fee.

PAYMENT DETAILS

When paying the licence fees please be aware that the Council does not accept cash. Cheques will be accepted as will card transactions made through our Customer Service Centre (tel: 01530 454545). Cheques should be made payable to ‘NWLDC’. The current fees list is enclosed within this pack. Applications and all supporting documentation can be posted to the Council Offices, Whitwick Road, Coalville, Leicestershire LE67 3FJ.

Attached to this letter are the following documents:-

a) Current Hackney Carriage Byelaws*
b) Current Hackney Carriage Conditions*

c) Combined application form (hackney carriage/private hire vehicle – grant/renewal)

d) Current Private Hire Vehicle Conditions*

e) Current Charges and Fees Table

*  These documents will be included as appropriate
February 2011
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