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	Indications of a faulty hot water thermostat

	This leaflet is to provide advice and guidance if you have a hot water cylinder in your home.  If you have a combination or ‘combi’ boiler installed you will not have a hot water cylinder and this will not apply to you. 

The Health and Safety Executive (HSE) has issued a safety alert to raise awareness of a rare, but potentially serious risk from domestic hot water systems which include a fixed all-electric or part electric immersion heater in conjunction with a plastic cold water storage cistern or ‘tank’ located in the roof space.

The alert follows two similar fatal accidents in the four years up to 2007 where a large volume of near boiling water poured through a bedroom ceiling on to the occupants sleeping below.  The cause was a combination of faults on the system and an overheating immersion heater that triggered a volume of hot water to enter the plastic storage cisterns in the roof space above.

There are a number of warning signs that could indicate a possible thermostat failure and overheating of the hot water in the cylinder.  They include:

· Excessively hot water coming out of the hot water taps

· A very hot cylinder or airing cupboard

· Hot water coming out of cold water taps

· Excessive noise or ‘bubbling’ from the hot water cylinder

· Moisture or steam in the roof space/airing cupboard

Remember, these warning signs can occur on any heating system with a hot water cylinder, regardless of whether it is gas, oil, solid fuel or electric.

If you notice any of the above warning signs, you should:

· Turn off the immersion heater switch and/or the central heating boiler switch

· Run off all of the stored hot water, being mindful that the temperature of the water may be extremely hot 

· Contact the Repairs Desk by telephone on 01530 454635

or by email on repairs@nwleicestershire.gov.uk

This leaflet is one of a series in our ‘Helpful Advice’ sheets to help you understand how to use common appliances and services within your home.  Others in the series include:

· N0.1 How your consumer unit works

· N0.2 How you central heating programmer or time clock works

· N0.3 How your gas boiler works

All are available from the Repairs Desk


