
 
        Member Learning and Development    

10th August 2011 
 

“Knowing your community and 
understanding their needs” 

 
This workshop will aim to:   
 Improve your understanding of the communities of North  

West Leicestershire and your role in promoting good community 
relations.   

 Help you develop an understanding of key anti-     
discriminatory legislation.  

 Assist you in dealing with inappropriate / discriminatory 
language and behaviour.  

 Help you tackle both direct and indirect discrimination.  
 Question the organisation and its ability to provide effective 

access to services for everyone.  
 

Members are requested to attend one of the workshops, as they  
have been designed to provide a cumulative learning experience 

by addressing different diversity - related issues. 
 
 

Wednesday 10th August 2011. 
Venue: The Board Room,  

North West Leicestershire District Council Coalville 
Time: 3.00pm - 4:00pm  

repeated again at  
5.30 - 6.30pm 

 

 
 
 
 

 

 
To reserve a place on these sessions please contact 
Agnieszka. Wlodarczyk or Diane Clinch on EXT 704. 

Agnieszka.wlodarczk@nwleicestershire.gov.uk 
or 

 Diane.clinch@nwleicestershire.gov.uk 
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