


               MENU OF INVOLVEMENT


PRIZE











DRAW

HOW WOULD YOU LIKE TO BE INVOLVED?

Please tell us by completing this questionnaire and returning it in the envelope provided.  You will be entered into a quarterly prize draw where you could win £25.

Choose any one of the following or as many as you like and we will send you more information.  We have indicated the amount of time each option would take.  
	WHERE?
	WHAT WOULD YOU LIKE TO DO?
	TIME REQUIRED BY YOU
	TICK IF INTERESTED

	At home
	Respond to questionnaires about the Housing services you receive.  A freepost envelope will be provided.  
	½ an hour each questionnaire
	□

	At home
	Receiving information and making comments or recommendations on various issues; including policies and procedures.  A freepost envelope will be provided
	½ to 1 hour each document
	□

	At home
	Be trained as a Mystery Shopper and be paid for it (£25.00 in vouchers).  This involves testing our services – mainly via telephone.  Feedback will ensure we maintain a high level of customer service.
	Approximately 3 half days over a six month period
	□

	Become an inspector
	Be trained as a Void Property Inspector.  This involves Inspecting void (empty) properties and reporting your findings.
	2 hours every two/three  months 

	□

	Attending a meeting
	Becoming a member of your local Tenants and Residents Association (TARA), or attending the Tenants’ and Leaseholders’ Consultation Forum’; there is an ‘open’ session and a ‘closed’ session (for elected members).  Dates of all meetings are published in Tenants’ Voice and on the internet. 
	2 hours each month
	□

	Attending a meeting
	Become a member of a Working Group.  There are three specific working groups; Housing Management, Maintenance and Repairs and Tenant Participation.  Each group looks at various issues across the whole Housing Landlord service and look at driving forward service improvements.  
	2 hours approximately each month

	□
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	Attending a meeting
	Become a member of a sub or task group.  These groups look at specific issues over a period of time.  Such groups can run for a short period of time and end when the task has been completed.
	1 to 2 hours when required.
	□

	Become a Newsletters Editor
	Be trained and become a Newsletter Editor and join our editorial panel.  Quarterly newsletters are produced and you decide what topics will interest you and other residents across the District.  
	Approximately 3 hours every quarter
	□

	Monitoring Panel
	Take an active part in monitoring various aspects of the Housing Landlord Services.  Training will be provided to enable you to monitor services and again drive forward service improvements
	2 or 3 hours every 6 months
	□


	WHAT ARE YOU INTERESTED IN?

PLEASE STATE YOUR MAIN AREAS OF INTEREST:
	PLEASE TICK IF INTERESTED

	1. Customer Service and Communications (including the website)
2. Anti-social behaviour and nuisance neighbours

3. Rent arrears and rechargeable charges

4. Repairs Working Group  - improving the repairs service
5. Housing Management Working Group – improving estates, your environment and looking at housing allocations and homelessness

6. Tenant Participation Working group – ensuring tenants are involved in all aspects of the Housing Landlord services 
7. Sheltered Housing

8. Equality and diversity
9. Leaseholders

10. Grounds Maintenance (grass cutting etc)
	□

□

□
□
□

□

□

□

□

□


I am usually available (please tick):    Any time
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	Morning
	
	
	
	
	
	

	Afternoon
	
	
	
	
	
	

	Evening 
	
	
	
	
	
	


I have my own transport:                  




   Yes   □        No    □    
(Please note that we will pay mileage for this)

I would need transport to be arranged and paid for:

           
   Yes   □        No    □
If you do not want to become involved please tell us why:

	


Your address and postcode:

	Date of Birth:


	Telephone Number:  Home:                            Work:                                Mobile:

E-Mail address (if applicable):    


	Full name:
	

	Signed:
	

	Dated: 
	


If your circumstances change, please let us know.

Thank you for helping us by completing this form.  We will enter you into a prize draw that will be held quarterly – so please fill in all the information we ask for.
All information you give to North West Leicestershire District Council is treated in confidence and in accordance with the Data protection Act 1998.  It will be used for the purposed of proving you with a more comprehensive housing management service.                          H:\Prize Draw – Menu of Involvement






