Dear Licence holder

It has been of some concern that a minority of vehicle licence holders have failed to implement a proper daily/weekly/monthly vehicle inspection and maintenance programme. Far too many licensed holders have relied upon the mechanics at the Council Depot to detect their vehicle’s mechanical defects. Some vehicles have arrived at the Depot in such a poor condition that the driver would have been prosecuted even though a cursory inspection would have detected the original problem. It is also clear that some drivers have been using their vehicles for weeks possibly months in an unroadworthy condition. The public of North West Leicestershire need to know that all licensed vehicles are maintained to the highest standards.

The majority of vehicles do pass the depot inspection at the first time of asking and are indeed a credit to the district and their drivers. However, the following changes to the vehicle inspection process are aimed at those drivers who don’t pay attention to the maintenance of their vehicles and in consequence have to undergo multiple depot inspections.

The new system has been devised to make the process as transparent as possible so when extra fees are demanded and plates removed this should come as no surprise to the licence holder. The new system will charge licence holders an extra £50 for any vehicle requiring a depot retest.

The Depot testing form given to all drivers at the end of the depot inspection has been redesigned with some items removed and others included. Each testing area within the form has been given a testing standard and will either be MOT or a council standard. The council standard will be to either to the National Inspection Standard document or to a standard set by the Council.

The Council set standards will include items such as spare tyres, speedometer and windows and are included in a document which can be found on the Council web site. This document also sets out which defects will attract a £50 retest charge.

Also on the Depot test form an extra column has been included entitled 'VOSA Code resulting in removal of plate'. Any vehicle which is in such a state that would under normal circumstances be subject to an immediate VOSA prohibition will have its Council plate removed and will not be allowed to operate as a hackney carriage or private hire vehicle until it is rectified. Vehicles with certain defects will still fail the Depot test but will retain their plate whilst repairs are being made, in a similar way to the current system. 

The Depot staff have a copy of the current VOSA Categorisation of Defects document. This document lists all the areas where an immediate prohibition is required with each having a code number. When a plate is removed the relevant code number will be inserted in the Depot test form. Licence holders will not be issued with a copy of the document but it can be accessed via the Council’s taxi web pages where is can be downloaded and printed.

The web site also has a copy of a specimen maintenance document that you may wish to use. The only exception to the £50 retest fee will be to those vehicle defects than can be repaired at the Council Depot with spares carried on the vehicle. In practice this will apply to light bulbs and windscreen wipers only but not to spare tyres.

As you have received this letter your vehicle will be nearing its vehicle licence expiry date. The new system will apply to your Depot inspection. I trust that you will take the time to have your vehicle thoroughly tested by a competent and fully trained mechanic and consequently your vehicle will pass the Depot Test first time.
