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This free advice 
and guidance has enabled me to 

understand legally required processes and 
complete risk assessments that are tailored specifi c to 

the size and nature of my business. I have also introduced 
staff training records, carried out staff training for the safe use 
of machinery. Now that I have my basic foundations in place, I 

feel more confi dent to continue to manage it in relation to how my 
business develops in the future.

I think the free advice service that the Council provides is of great 
benefi t to us, the smaller businesses across the district especially 

in the way that it can be delivered to your doorstep and fi t in 
time-wise with your quiet times of trade.

Julian Hobson from the Kegworth Butcher

“I accessed the free 
service and used the advice as 

refresher training for myself in order to 
complete risk assessments and develop a 

health and safety management system for my 
business – I had covered most of the issues at 

college a few years ago, but had become rusty in 
applying my knowledge, and had not kept up to date 

with changes to regulations and legislation”

 Martin Baker from the Jolly Sailor pub in 
Hemington 

“The free advice to 
us has been well received, it 

has given us a better understanding 
of what applies to us and how we, 

ourselves can manage it in order to meet 
compliance and avoid notices and penalties.  We 
had increased our staff, and needed to complete 

documented risk assessments – with a little time and 
the right advice and guidance we have now managed 

to complete these ourselves with confi dence. We 
were shocked to learn how much money we have 

saved by learning and doing it ourselves”

Christine from The
Tudor Hotel


