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		Waste Collection Consultation - ends Sunday 14 April | We're reviewing how we collect recycling and would love to hear your thoughts. Please click here to view the options and fill out our survey.

Grass-cutting on council properties | Due to wet conditions of the grass, we may not be able to cut all of the grass areas of our council properties at this current time; this includes our parks, open spaces and play areas. Our team are surveying the sites and as soon as the areas are dry enough, our team will be grass-cutting as usual. Sorry for any inconvenience caused. 
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		Advice for private tenants
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We have legal powers to make sure your living accommodation is up to standard. This page contains information on:

	Standard of accommodation tenants can expect from a private landlord
	What can be done if tenants don't get what they are entitled to
	The responsibilities of tenants to their landlords.


Accommodation standards

The law says all homes must be fit to live in and maintained in a reasonable state of repair.

If any of these problems occur, it is likely your home doesn't come up to this standard:

	Leaking roofs or gutters
	Rotten doors or window frames
	Dampness
	Dangerous or broken electrical wiring
	Dangerous or broken gas appliances
	No inside bathroom/toilet, kitchen sink, wash hand basin
	No hot and cold running water
	General disrepair.


In shared accommodation there are additional standards, which mean tenants should have:

	Access to cooking facilities
	Access to a bathroom and separate toilet
	The property should have a satisfactory means of escape from fire
	The house itself should be properly managed.


What can be done if you don't get what you're entitled to?

	We'll check your accommodation
	We'll serve a legal notice on the owner requiring them to carry out repairs within a fixed time
	We'll check to make sure all the repairs are carried out
	And we can do the works and charge the landlord if the repairs aren't made in good time.


The responsibilities of tenants to their landlords

	Pay the rent on time
	Do not cause damage to the property
	Do not interfere with the peaceful occupation of other tenants or neighbours
	Allow the landlord/agent access at reasonable times (with your permission)
	Do not sublet or take in lodgers if you're not allowed to
	If you wish to leave, to give written notice as per your contract to your landlord.






Related Documents (5)



	Housing Enforcement Policy (PDF Document, 0.46 Mb)
	General Enforcement Policy (PDF Document, 0.38 Mb)
	Empty homes Policy (private sector) (PDF Document, 0.14 Mb)
	Tackling landlord harrassment (PDF Document, 0.48 Mb)
	Rent deposit scheme (PDF Document, 0.93 Mb)
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	Government Rogue Landlord Enforcement Guide
	Government Landlord and Tenants Rights and Responsibilities
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Contact
Private Sector Housing
	Telephone:
	01530 454545
	Online:
	Contact Private Sector Housing






	My Location

	
		Enter your house number and your street name or postcode for more localised information

		
		Your address: 

		 Remember my location with a cookie

		Look up address

		

	


Customer Services Hotline


01530 454545
North West Leicestershire District Council, PO Box 11051, Coalville, Leicestershire, LE67 0FW
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				Contact us

					Address:
	North West Leicestershire District Council
PO Box 11051
Coalville
LE67 0FW
	Telephone:
	01530 454545
	Email:
	customer.services@nwleicestershire.gov.uk
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	Subscribe to us on YouTube


			

			Latest news

				
																	
							Website launches to bring Joy to people across Leicester, Leicestershire and Rutland

							Joy, a free health and wellbeing support website, is set to be launched this Easter (Friday 29 Ma...

							1 week ago

						

																	
							Bulky waste collections reduced in price

							The price for having large items like fridges, cookers and mattresses collected from your home ha...

							2 weeks ago

						

																	
							Upgraded CCTV systems yield positive results in local communities

							North West Leicestershire District Council (NWLDC) has invested nearly £100,000 in CCTV, leading...

							2 weeks ago

						

																	
							Have your say on a new political map for North West Leicestershire District Council

							A new pattern of wards is being developed for North West Leicestershire District Council.

							2 weeks ago

						

																	
							Four weeks left to give feedback on recycling containers

							More than 10,000 people have responded to a survey about recycling containers in North West Leice...

							3 weeks ago
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