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FREQUENTLY ASKED QUESTIONS

Q: 
I have a landline telephone, do I still need a SIM-card based lifeline alarm?
A: 
The UKs existing telephone infrastructure is old and is becoming unable. As a result, telephone line providers (e.g., BT) are modernising the system. The new network is digital and uses the internet to make and receive phone calls, which means everyone will need to plug their phones into a broadband hub, rather than into a socket on the wall. Our SIM-based lifeline alarms will work for all customers, whether they have internet connection or not.
Q: 
I don’t have any friends or family members who live nearby. Can I still have a lifeline?

Y: 
Yes! Our Enhanced package offers a Responder Service, Monday – Friday 9am – 5pm, specifically for customers who may not have a key-holder who lives locally. We can even provide a key-safe absolutely free!
Q: 
Do you charge to install or set up my lifeline?

N: 
No. There are no installation charges, admin charges, or hidden cost. You simply pay a flat rate for the lifeline alarm. Any additional device you may choose are also charged at a weekly rate.
Q: 
Do I have to have a lifeline for a minimum amount of time?

N:
No. We offer this service for as long as or as short a time as you need. There is no minimum contract. We simply ask that you give us 28 days notice if you no longer need the service. The same applies to any additional device you might need. This allows customers to have a package of support that changes with their needs.
Q: 
Is the lifeline alarm mine to keep?
N:
No. We own the equipment, and you pay for the use of it. Any faults with the equipment are covered by us at no extra charge, unless the equipment has been lost, damaged or stolen.

Q:
How do I pay for the lifeline alarm?

A:
We accept several payment methods, but we prefer you to pay by Direct Debit. That way as changes can be made quickly and easily. You also have the peace-of-mind that you are covered by its guarantee.
