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Taxi Meters - Proprietor’s Guidance

The procedure relating to the use and installation of taxi meters has now changed. The following procedure applies:

1) Although fitting is not compulsory North West Leicestershire District Council encourages its hackney carriage proprietors to install taxi meters in their vehicles. A number of reputable commercial meter suppliers can be found in the locality.

2) It will be the duty of the proprietor to ensure that the meter is of sufficient quality to display journey details to a high level of accuracy. The travelling public rely on the meter to show the precise cost of their journeys and to fit a defective meter would be a gross misconduct by the vehicle proprietor.

3) Any meter found to be defective by the proprietor should be removed from the vehicle immediately.

4) On purchase a vehicle proprietor will arrange for the meter to be programmed with the current North West Leicestershire District Council Hackney Carriage tariff.

5) Once programmed the proprietor shall ensure that the meter is sealed with a lead seal in a way that prevents the tariff being altered without the seal being destroyed. Commercial taxi meter suppliers are likely to have their own sealing equipment. The Council does not have its own sealing equipment.

6) The use of an unsealed meter is prohibited and must be removed from the vehicle until the (re)sealing process is commenced.

7) As soon as possible after the meter has been sealed the proprietor will contact the Council’s Licensing Office and arrange for a licensing officer to test the machine. This will involve taking the officer on a short test drive which should take no longer than 30 minutes.

8) If the officer is of the opinion that the meter is inaccurate, defective or programmed with wrong tariff prices they will remove the lead seal. The proprietor will then be responsible for correcting any defects (3 above may apply in these circumstances). 

9) A fee will be charged for the time spent by the officer checking the meter.
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