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Steve Bambrick

steve.bambrick@nwleicestershire.gov.uk

DIRECTOR OF SERVICES & 
DEPUTY CHIEF EXECUTIVE

01530 454555

Chris Lambert 
Head of Housing & 
Customer Services 

E:  chris.lambert@nwleicestershire.gov.uk  T:  01530 454780

Sue Haslett
Head of Planning & 

Engagement

E:  sue.haslett@nwleicestershire.gov.uk   T:  01530 454 661  E:  john.richardson@nwleicestershire.gov.uk   T:  01530 454832   

John Richardson 
Head of Community 

Services

•	 Housing Maintenance
•	 Housing Management
•	 Older Persons Service
•	 Corporate Customer 

Services
•	 Corporate Performance

•	 Street Cleansing
•	 Refuse Collection, 

recycling & Trade Waste
•	 Waste Strategy
•	 Public Conveniences
•	 Fleet Management
•	 Car Parking
•	 Cemeteries
•	 Grounds Maintenance
•	 Enforcement 

Environmental Health and 
Commercial Services

•	 Licensing 
•	 Private Sector Housing
•	 Environmental Protection
•	 Pest Control
•	 Leisure Centre 

Management
•	 Sports Development
•	 Children & Young people 
•	 Cultural Services

•	 Development Control
•	 Building Control
•	 Urban Design
•	 Spatial Planning
•	 Town Centre 

Management
•	 Community Planning 

and Sustainability
•	 Community 

Development and 
engagement

•	 Voluntary and 
Community Sector 
liaison

•	 Area Working
•	 Equalities
•	 Community Safety
•	 Strategic Housing

E:  bob.nelsey@nwleicestershire.gov.uk   T:  01530 454520

Bob Nelsey
Interim Head of Finance

E:  elizabeth.warhurst@nwleicestershire.gov.uk   T:  01530 454762

Elizabeth Warhurst  
Head of Legal & 
Support Services

•	 Communications
•	 Legal
•	 Democratic Services
•	 Elections
•	 FOI
•	 Property

•	 Finance
•	 Audit
•	 Revenues and Benefits
•	 Procurement
•	 ICT

Human Resources 
(including Civil 
Contingencies and Health 
and Safety)


