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Newmarket, Coalville

(Application Pack – Catering Units)

Please find enclosed an application form and Food Safety Conditions for trading at Newmarket, Coalville. Please ensure your business can fully comply with the Food Safety Conditions prior to submitting an application. Catering businesses must also be able to comply with health and safety regulations and be prepared to carry out any legal requirements, in accordance with legislation. 
Submitting an application does not guarantee a licence/lease will be issued and applications may be rejected if: 

· The catering business is unwilling to register as a food business operator with a local authority
· The market already has a catering business of the same or similar trade
· A food business has a hygiene rating below 3

· The catering business is not able to comply with our terms and conditions
· The catering business fails the appropriate credit and supplier reference checks

· The catering business fails to meet the scoring criteria 
· The catering business is unable to submit a robust business case

About the Market

Newmarket is located in Marlborough Square, in the heart of the community; and brings a unique and vibrant atmosphere to this historic market town. The market is ran by North West Leicestershire District Council and offers a mixture of food and retail outlets, providing seating for at least 24 customers. 

What we are looking for

· Uniqueness and mix of products
· Display and quality of visual merchandise 
· Customer service
· Innovative business
· Competitive pricing 
· Customer service

· Recycled and fair trade products and packaging

· Locally sourced produce
Newmarket has a total of 4 catering units to offer as indicated on the attached layout in appendix A.

Units 1 and 2 will be offered on a long term lease agreement, for a period to be determined if the application is successful. These units are located in prime positons within the market and may also be offered product exclusivity. However, these leases will contain stipulations with regards to operating hours. Further details can be seen in the table below.
Unit 1 will have exclusive rights to provide/sell all beverages, including alcohol, tea, coffee and soft drinks. North West Leicestershire District Council will act as a personal licence holder for the sale of alcoholic drinks. 

Further exclusivity rights can be negotiated upon application. 
Catering businesses applying to rent units 3 and 4 will be offered a licence for shorter periods of time.

	Unit number
	Mandatory operating hours
	Mandatory additional hours and requirements

	1
	Monday to Saturday

8:00am to 6:00pm
	Evening events and Sunday markets in Newmarket and Marlborough Square*

Must serve alcoholic beverages

	2
	Monday to Saturday

8:00am to 6:00pm
	Evening events and Sunday markets in Newmarket and Marlborough Square*

	3
	Days of operation to be agreed on application.

8:00am to 6:00pm
	Not mandatory, to be agreed on an event by event basis

	4
	Days of operation to be agreed on application.

8:00am to 6:00pm
	Not mandatory, to be agreed on an event by event basis


*The frequency of events are yet to be decided
General Terms and Information
Full terms and conditions will be provided upon acceptance of an application, however the basic terms are as follows: 
· Catering businesses will be expected to recycle all of their recyclable waste in the bins provided; the council has a strict agenda surrounding the protection of the environment and it is therefore important that all catering businesses avoid single use plastics and non-recyclable items
· Standard leases can be terminated by providing eight weeks’ notice on either side

· Standard licences can be terminated by provided one weeks’ notice on either side

· Applications will not be considered from any person/s under the age of 18, unless otherwise agreed by the council

· Both non-alcoholic and alcoholic drinks can be sold to the public for consumption at Newmarket, but will be limited to one catering unit only 

· If an application is approved, the catering business will be required to provide evidence of its current public liability insurance, food hygiene certificate and any other required documentation

· Catering businesses must be able to trade during Newmarket’s opening hours which are Monday-Saturday 08.00-18.00hrs 
· Catering businesses are expected to be open for business on occasional Sunday markets or additional events, unless otherwise specified in the lease/licence
· Loading/unloading is expected to take place on Owen Street, however, this should be kept to a minimum wherever possible, to avoid causing nuisance for residents  

· All vehicles must be moved into a car parking area as soon as unloading/loading is complete

· All marketing, publicity and signage must be in keeping with Newmarket branding 
· Catering businesses must be able to fully comply with all health and safety regulations

· Catering businesses must register as a food business prior to operating 
Application Form



Newmarket, Coalville - Application for Occupancy of a catering unit

General guidance

Newmarket welcomes applications from catering businesses interested in taking occupancy within one of our catering units. If you are interested in a unit at Newmarket, please complete this application form in full, in accordance with the following guidance.

Please ensure that you;

· Submit your application by post or email

· Answer any questions that you do not feel apply to your business with ‘N/A’

· Clearly label/reference additional sheets, indicating which question they relate to

Section A
1) Applicant Information
This section of the application form is for information relating to the person submitting the application and their business. 
Surname












Forename(s)












Title



Mr □    Mrs □    Miss □    Ms □    

Other











          

(Please specify)

Address Line 1











Address Line 2











Address Line 3











Postcode












Telephone Number











(Day Time)
Mobile Number











Fax No













Email Address












National Insurance No










Date of Birth












Place of Birth












Have you or business partners been employed by or have a relative who is a councillor or employee of the council?         Yes □

No □

If yes, please provide details










2) Business Information

This section of the application form should provide information relating to the business being put forward to trade at Newmarket. 

Name of Business











Please name any other business partners (if applicable) 
Will there be other staff members working on your stall?
 Yes □

No □
If yes, please provide full names of all staff members 






Are all staff members eligible to work in the UK?                   Yes □

No □
Please provide evidence of employee liability insurance (if applicable)
Website address of business  









(If applicable)
Is the operation to be a new business?


Yes □

No □

If No, state how long the business has been established   





What is the VAT number of the company? (If applicable)






Is the business registered as a food business?

Yes □

No □
If yes, state the local authority where it is registered            




Are you affiliated with any recognised food group?

Yes □

No □
Please state                                                                           




-Please enclose proof of public liability insurance with your applicati

3) Finances
All catering businesses must provide information relating to their current financial standing.

· Profit and loss ledger for the last 12 months (highlighting both fixed/capital costs and operational revenues)
· 2 supplier references (please be aware that North West Leicestershire District Council will conduct diligent credit checks)
· Information to enable the council to conduct a credit check
Please provide alternative means of demonstrating financial status, if any of the above are not available (e.g. forecast of turnover for the last 12 months or a statement of the cash flow forecast for the last 12 months). 
4) Your Requirements

Please indicate below which unit you would like to be considered for (please review layout at Appendix A).
Lease                                                                             Licence
Catering Unit 1 (60.00 per day)     □                             Catering Unit 3 (45.00 per day) □
Catering Unit 2 (50.00 per day)     □                             Catering Unit 4 (40.00 per day) □
Please indicate below, the days you wish to trade at Newmarket (please note, catering units 1 and 2 will only be leased to catering businesses who are able to open 6 days per week and are also prepared to trade during special events and Sunday markets). 
	Monday
	

	Tuesday
	

	Wednesday
	

	Thursday
	

	Friday
	

	Saturday 
	


Please provide detailed information about the purpose of the business, and the products you wish to sell

Please note, beverages can only be sold from unit 1. 

Please provide details of the equipment you will be supplying (basic kitchen equipment will be supplied)
Please also enclose with your application evidence of your products, menus/food offers, price lists, pictures of prepared foods etc. 
Section B
1) Business Case

This section of the application form is for you to submit your business case; this should be a comprehensive analysis of the business. Your business case may be submitted in a format of your choice i.e. word document, PowerPoint etc. Your application will be evaluated based on the following criteria and by using the scoring table displayed at page 9.
Your business case should include but is not limited to the following: 

· Display and quality of visual merchandise 

· Customer service

· Innovative business
· Competitive pricing 

· Customer service

· Recycled and fair trade products and packaging

· Locally sourced produce

· Marketing and branding (place, product, promotion, price and people)
	Customer Service
	Marketing, Branding and Innovation
	Competitive Pricing
	Environment (Recycling and fair-trade products and packaging)

	The contractor must identify its commitment to quality of food and how it will ensure this is delivered by its staff. (5)

Quality control must meet the requirements of the council’s Environmental Health Team. The contractor must clearly set out how it intends to comply with this requirement. (5)

What techniques will the contractor use to ensure all staff provide the highest standard of service to customers. (5)

What will the staffing structure of your operation look like and how do you propose to operate during the opening hours. (5)

The contractor must include what training it will provide to staff and indicate this via a training plan. (5)

What measures/techniques will the contractor use to deal with complaints relating to customer service and quality. (5)


	The contractor shall be responsible for protecting their income in the areas under their control. Please demonstrate how your business will manage this, both through a cashless and traditional cash only system. It is preferred that Newmarket will operate a cashless system. (10)

Demonstrate how you will promote your business via quality signage, menu cards, information boards and other literature you feel supports your business. (6)

The contractor must submit a marketing plan which demonstrates business growth with creative and innovative marketing ideas to attract new business. Identifying specific groups the business would like to attract. (6)

The contractor must ensure that clean clothing is made available as required. How will this be monitored and will the contractor be embracing a set uniform standard; if so, what will this be. (3)
	The contractor shall specify a proposed pricing tariff for its products, menu and the period of time it wishes to maintain these prices. (10)

The contractor must demonstrate its desire if it has one, to offer specials or promotions outside of its standard pricing policy. (10) 
	The council is proud of its Recycle More status and fair-trade ethos. The contractor should specify how it intends to embrace this ethos and which products would be used under the fair-trade banner. (15)

Newmarket will be a non-smoking environment; what measures of compliance will be implemented within the contractor’s business case to enforce this. (2)

A recycling policy and method statement would be advantageous. (3)

The contractor must identify as part of its submission its commitment to buying locally sourced products. How will this be achieved as part of your operation. (5)

	30
	25
	20
	25

	
	
	  
	Total possible score
	100

	
	
	


Next steps 
Timescales

Please submit your completed application form as soon as possible. 
Submitting your application 

Submit your application by email, post or by delivery to the Market Officer (please details below): 

By Email: 
markets@nwleicestershire.gov.uk 
By Post:                                                    
Environmental Protection

Facilities Team

Council Offices

Whitwick Road 

Coalville

LE67 3FJ

Contact information

If you require any assistance or further information, please contact us using the details below. 
Facilities Team

t: 01530 454 598

e: markets@nwleicestershire.gov.uk 

Privacy 

North West Leicestershire District Council (NWLDC) is committed to protecting the personal data of all our applications. The information provided on this application form will not be passed onto third parties and will only be used by NWLDC.

Further information and our full Privacy Notice can be found at: 

https://www.nwleics.gov.uk/pages/website_privacy 
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