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FREEDOM OF INFORMATION REQUEST 1007 
 
I write further to your email dated 08 November 2019. 
 
Your request has been dealt with under the terms of the Freedom of Information Act 2000, explained 
on our freedom of information page. 
 
Your request: 
 
1) What energy efficiency improvements have been made by your council to homes in your area in 
each of the past five years (including both council-owned and privately owned homes)? Please can 
you break this information down by: 

a)  The number of homes that received energy efficiency improvements in each year. 
b)  How much money was spent in each year on energy efficiency improvements for homes. 
c)   A brief summary where appropriate of what overall improvements were made. 

 
2) Please could you provide a breakdown of the Energy Performance Certificate of all commercial 
properties owned by your local authority. Please could you provide a) the number of commercial 
properties rated in each category (A-G), and b) state whether any of these have improved in the past 
five years. 
 
Our response: 
 
1) Due to the scope of this question, complying with this request would exceed the cost limit of £450.  

Where we estimate that complying with a request will cost in excess of £450 or 18 hours of officer 
time we will refuse this request under section 12 of the FOIA. 

 
In this case, the council has carried out millions of pounds of improvement works to our housing 
stock since 2012, and consequently have thousands and thousands of records for various things 
stored electronically and in paper format.  To source and collate all this information is estimated 
to take a matter of weeks.  This would therefore exceed the cost limit set by the FOIA. 
 
For us to help you further, we can recommend that the scope of the question be reduced.  For 
instance, reducing the timescale requested to the last 12 months and specifically defining ‘energy 
efficiency improvements’ is likely to bring the request within the cost limit. 
 
 
 
 
 
 

http://www.nwleics.gov.uk/pages/how_to_make_a_freedom_of_information_request


2) 
 

EPC 
Rating  

No of 
properties 

No. of improvements 
from previous EPC 

A 0 0 

B 2 1 

C 9 2 

D 5 0 

E 4 0 

F 1 0 

G 0 0 

Not rated  26 0 

 
 
The supply of information in response to a freedom of information request does not confer the right 
to re-use the information.  UK copyright law allows information supplied for the purposes of private 
study and non-commercial research to be used without permission.  Information supplied can also be 
re-used for the purposes of news reporting except for in the case of photographs. 
 
GOING FORWARD  
 

If you are dissatisfied with the information supplied please feel free to contact me on the number 

above for any queries in relation to this response.  Please note that in responding to further enquiries 

I can only comment on the information contained within this correspondence and cannot provide any 

further information that may pertain to an additional FOIA request. 

 

Please remember to quote the Authority’s four digit reference number given at the top of this email 

in any future communications. 

 

If you remain dissatisfied following the conclusion of the above informal review, you have the right to 

ask for an internal review.  A request for a review whether formal or informal should be submitted 

within two calendar months of the date of receipt of the response to your original letter and should 

be sent to DPO@NWLeicestershire.gov.uk or the address above. 

 

Further details on our appeals and complaints procedure can be found on our website here. 
 
If you remain dissatisfied following the conclusion of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision.  The Information Commissioner can be 
contacted at accessicoinformation@ico.org.uk. 

mailto:DPO@NWLeicestershire.gov.uk
http://www.nwleics.gov.uk/pages/freedom_of_information_complaints_procedure
mailto:accessicoinformation@ico.org.uk

