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ENVIRONMENTAL INFORMATION REGULATION REQUEST 1276 
 
I write further to your email dated 09 September 2020. 
 
Your request has been dealt with under the terms of the Environmental Information Regulation 2004 
(EIR), explained on our Environmental Information Regulation page. 
 
Your request: 
 
1) How much have you invested in gas infrastructure for each year over the last five years?  

 
If you could offer some kind of breakdown, like maintenance and repair of piping or installing new 
systems, that would be great. Failing that, even just an explanation of where this money is going 
that is invested in gas systems, with no specific breakdown, would be very helpful.  
 

2) How many housing developments of 10 or more homes where gas boilers are the installed source 
of heating have been granted planning permission in each year over the last five years?  

 
3) How many housing developments of 10 or more homes where electric heat pumps are the 

installed source of heating have been granted planning permission in each year over the last five 
years?  

 
4)  

a. How much money has been invested by the council in retrofitting old gas boilers in each year 
over the last five years?  
 

b. How much of this money covered in part 4) went into installing new gas boilers, and how much 
went into installing electric heat pumps?  

 
Our response: 
 
1. 

 
 
 

  
2. My apologies but I have been unable to find answers to parts 2 and 3 of your request. If this 

request has been to other Councils are you able to confirm if you have had a response from 
them?  

 

Year  2015/16  2016/17  2017/18  2018/19  2019/20  

Servicing and 
Maintenance  

£373,367  £389,252  £397,117  £399,298  £439,290  

https://www.nwleics.gov.uk/pages/environmental_information_regulations_2004


3. As question 2.  

 
 
4.  

Year  2015/16  2016/17  2017/18  2018/19  2019/20  

New Boilers  £38,093  £109,866  £54,028  £166,371  £462,307  

Air Source 
Heat Pumps  

NIL  NIL  NIL  £2,410,884  £832,366  

 
The supply of information in response to an EIR request does not confer the right to re-use the 
information.  UK copyright law allows information supplied for the purposes of private study and non-
commercial research to be used without permission.  Information supplied can also be re-used for the 
purposes of news reporting except for in the case of photographs. 
 
GOING FORWARD  
 

If you are dissatisfied with the information supplied please feel free to contact me on the number 

above for any queries in relation to this response.  Please note that in responding to further enquiries 

I can only comment on the information contained within this correspondence and cannot provide any 

further information that may pertain to an additional EIR request. 

 

Please remember to quote the Authority’s four digit reference number given at the top of this email 

in any future communications. 

 

If you remain dissatisfied following the conclusion of the above informal review, you have the right to 

ask for an internal review.  A request for a review whether formal or informal should be submitted 

within two calendar months of the date of receipt of the response to your original letter and should 

be sent to DPO@NWLeicestershire.gov.uk or the address above. 

 

Further details on our appeals and complaints procedure can be found on our website here. 
 
If you remain dissatisfied following the conclusion of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision.  The Information Commissioner can be 
contacted at accessicoinformation@ico.org.uk. 
 
Yours sincerely 
 
Mackenzie Keatley 
Information Governance Officer 
 

mailto:DPO@NWLeicestershire.gov.uk
http://www.nwleics.gov.uk/pages/freedom_of_information_complaints_procedure
mailto:accessicoinformation@ico.org.uk

