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FREEDOM OF INFORMATION REQUEST 1596 
 
I write further to your email dated 28 April 2021. 
 
Your request has been dealt with under the terms of the Freedom of Information Act 2000 (FOIA), 
explained on our freedom of information page. 
 
Your request: 
 
1) In particular, how many computer users there are at your organization in total, where the old 

computer and other technology and electronic items are going when they are replaced by newer 
items and what percentage is going to help those in the local UK community that cannot afford 
computers? 

They get recycled and passed onto a recycle company following the WEE directive.  The 
machines are wiped and rebuilt.  

 
2) Our previous FOI and researched showed that many public organisations sell their old tech to 

scrap companies and the markets for old tech scrap are generally abroad for scrap contractors 
used by council and other large organisations including schools with one scrap company alone 
stating that they export over 50,000 computer items per month. Therefore, may we please ask 
for the information/data on your plans to comply with the UK climate change act and deal with 
scope 3 emissions from transport during the export of containers overseas?  May we also ask for 
any data held regarding emissions and particular scope 3 emissions relating to old technology 
from your organisation? 

See question 1. 
 
3) May we also please ask, what you currently have in terms of outdated, unplugged, or unused no 

longer needed laptops, computers, or other electronics in your storage that we can collect for our 
long-standing local-focused UK solution that helps homeless youth in need, care leavers, 
pensioners who can not afford a computer, refugees and others disadvantaged people and if not 
would it be possible to put a date in the diary for the next collection please?  May we suggest 5th, 
6th or 10th May 2021 for the next collection? 

None at the moment. 
 
4) If the council / organisation has recently changed its policy to allow local reuse and access to local 

organisations to its old still usable tech, may we please ask: how can we also be added to this list 
of organisations that the equipment to 'offered to before disposal' and receive equal treatment 
as those organizations? 

We dispose of equipment following the WEE directive, we do not offer for local reuse, 
due to the amount of work involved in wiping the date and making sure they are 

http://www.nwleics.gov.uk/pages/how_to_make_a_freedom_of_information_request


secure.  They are passed to a recycling company who once have disposed of the data 
will pass onto other organisations. 
 

5) If the council / organisation has a listing of organisations on its website that can collect old still 
usable items for the UK community we would appreciate equal treatment and kindly request to 
be added to that list - our details and website address are below. 

See question 4. 
 
The supply of information in response to a freedom of information request does not confer the right 
to re-use the information.  UK copyright law allows information supplied for the purposes of private 
study and non-commercial research to be used without permission.  Information supplied can also be 
re-used for the purposes of news reporting except for in the case of photographs. 
 
GOING FORWARD  
 

If you are dissatisfied with the information supplied please feel free to contact me on the number 

above for any queries in relation to this response.  Please note that in responding to further enquiries 

I can only comment on the information contained within this correspondence and cannot provide any 

further information that may pertain to an additional FOIA request. 

 

If you remain dissatisfied following the conclusion of the above informal review, you have the right to 

ask for an internal review.  A request for a review whether formal or informal should be submitted 

within two calendar months of the date of receipt of the response to your original letter and should 

be sent to DPO@NWLeicestershire.gov.uk or the address above.  

 

Please remember to quote the Authority’s four digit reference number given at the top of this email 

in any future communications. 

 

Further details on our appeals and complaints procedure can be found on our website here. 
 
If you remain dissatisfied following the conclusion of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision.  The Information Commissioner can be 
contacted at accessicoinformation@ico.org.uk.  
 
Yours sincerely 
 
 
Mackenzie Keatley 
Information Governance Officer 
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