
Work & Skills is a FREE service for anyone in Leicestershire.  
They can help you to find work or training opportunities no matter  
where you are in your career or employment journey. 

To contact the team, call FREEphone 0800 988 0308 or visit their  
website at www.leicestershire.gov.uk/work-and-skills 

Work & Skills can support you over the phone, online or in person at their 
Employment Hubs. You will receive one-to-one support with CV writing,  
letter writing, job searches, interview techniques and more.

The Employment Hubs are as follows:
•	 Loughborough Library, every Tuesday, 10am – 12pm
•	 Wigston Library, every Wednesday, 10am – 12pm
•	 Coalville Library, every Wednesday, 2pm – 4pm
•	 Hinckley Library, every Friday, 10am – 12pm

Appointments are not necessary.
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•	 Education and Training
•	 Career options
•	 CV Writing and Interview Skills

•	 Local Support 
•	 Volunteering
•	 Online Job Applications

To book a confidential appointment with a  
Learning and Work Advisor email us at LALS.LWA@leics.gov.uk 
or call FREEphone 0800 988 0308. 

Appointments can be made Monday to Friday (9am – 4pm) at a time and 
place convenient to you or using Microsoft Teams/telephone. 

Information, Advice & Guidance (Learning and Work Support)

If you are unsure of your next steps in learning or work and if you need to 
talk to someone about your career options, the GoLearn! Learning and Work 
Advisors offer ongoing, confidential one-to-one advice and support for FREE. 

The team can offer advice on: Support for Ukrainians  
arriving in Leicestershire

Free English 
Language Courses

Leicestershire Adult Learning Service
GoLearn!

FREEphone 0800 988 03080800 988 0308

leicestershire.gov.uk/GoLearn

 /LeicsGoLearn
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https://www.facebook.com/LeicsGoLearn/
https://leicestershirecc-self.achieveservice.com/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-664ae439-b827-4345-a475-9a2d274fa246/AF-Stage-77df3032-659b-4ba1-bb85-c40d1775ca4a/definition.json&process=1&process_uri=sandbox-processes://AF-Process-664ae439-b827-4345-a475-9a2d274fa246&process_id=AF-Process-664ae439-b827-4345-a475-9a2d274fa246&_ga=2.113947079.1773786269.1651755957-2015563315.1618914580&_gac=1.157500104.1648748044.CjwKCAjwopWSBhB6EiwAjxmqDfTttjeW2mdKgZ0nClwM0_wOvhSwbxtL5Ql9aIYXYDgHz9bBftEfXBoC6owQAvD_BwE


ESOL courses are for anyone whose first language is not English,  
who needs to improve their skills for life, community, and work in the UK.  
You will practise speaking, listening, reading, and writing skills in English.  
Daytime and evening courses are both available: daytime courses are twice  
a week (2 x 2hr sessions) and evening courses are once a week (1 x 2.5hr sessions). 

We also offer specialist courses if you need to improve your English 
for work, or to improve your IT and maths skills. We also offer a specialist  
course to help you learn the English you need to pass your Driving  
Theory Test. 

You will do an online assessment and a short telephone interview with one of our 
tutors before we match you to a class. You can do the assessment on a computer 
or laptop, or on a computer at a local library. If you do not have a computer or a 
laptop, or access to a library, you can do the assessment at one of our centres. This 
assessment will tell us your current level of English so we can match you to a class at 
the right level for you. 

You can talk with a member of our team before we match you to a course and you 
can tell us if you have a preferred venue. 

If you need help with the cost of travel to your venue, childcare during class time and 
resources, we can help. This can also include a laptop loan if needed.

How to contact us
Complete our ‘Adult Learning  
general enquiry form’ online

Visit one of our GoLearn!  
Enrolment Centres in person

Email us at  
LALS.ESOL@leics.gov.uk

Or you can call us on 
FREEphone 0800 988 0308.

You can contact us yourself  
or ask a friend, sponsor,  
or support worker to do it  
for you.

ESOL courses are FREE to all Ukrainian refugees and are taught in community 
venues across the county including:
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1	 Enderby Adult Learning Centre

2	 Coalville Library

3	 Hinckley Library

4	 Melton Library

5	 Loughborough Library

 

6	 Moira Adult Learning Centre, 	
	 Loughborough

7	 Wigston Library

8	 Roundhill Academy, Thurmaston 

9	 The Symington Building,  
	 Market Harborough

Online courses are also available 
(via Microsoft Teams)

The Leicestershire Adult Learning Service (GoLearn!) is offering  
FREE ESOL courses for Ukrainian refugees in Leicestershire. Leicestershire Adult Learning Service

GoLearn!
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