
Your new 

recycling trolley 



Using your recycling trolley 

You can choose which types of recycling you would like to use the   
recycling trolley for. We only ask that you: 

• Continue to separate your recycling into glass, plastic/cans/tins, 
cardboard, and paper 

• Use the stickers provided to label each drawer 

• Rinse, squeeze and squash your recycling to keep it clean and 
to fit more in the recycling trolley and on our collection vehicles 

• Please do not put glass into the biggest drawer - it will be too 
heavy for our crews to lift! 

Glass bottles and jars 

Small flattened     
cardboard (such as   
toilet roll tubes, cereal 
boxes, greetings cards, 
tissue boxes, frozen food 
boxes, tea bag boxes) 

Newspapers and  
magazines (including 
glossy magazines and 
brochures) 

Wrapping paper 

Mixed plastics (such  
as yoghurt pots, takeaway 
tubs, fruit punnets, black 
plastic food trays) 

Empty aerosol cans 
and clean foil 

Plastic bottles (such as 
drinks bottles, household 
cleaners, detergents and 
hair care bottles) 

Food tins and drinks 
cans 

Please remove any metal or plastic lids and recycle 
these with your plastic, cans and tins.  

Glass bottles and jars 

Junk mail and          
envelopes (including 
plastic windows) 

Directories and      
catalogues 

Brown paper and 
brown envelopes 

No large, un-flattened 
cardboard that could 
get stuck in the drawer 



What is the new recycling trolley trial? 
250 households will trial a new recycling trolley as part of our           
Recycle more… plan to increase the district’s household recycling rate 
to 50% by 2023. 
 

This is the second recycling trolley we are trialling as part of the plan. 
You can find out more at www.nwleics.gov.uk/recyclemore  
 

How will the new recycling trolley be emptied?  
The recycling trolley will be emptied on your usual recycling collection 
day. 
 

Please put the recycling trolley out by 6am on the morning of your    
collection day (or the night before). 
 

Your recycling is collected by two different collection crews that visit at 
different times. Please take care to leave the recycling trolley out until 
it has been emptied by both crews. 
 

What happens if I have extra recycling that does not fit in the    
recycling trolley? 

Please put any additional recycling in your existing recycling boxes 
and bags, alongside your new recycling trolley. Please make sure it is 
still separated into the correct box or bag. 
 

Please only use the recycling trolley for smaller, flattened pieces of 
cardboard, as larger pieces may jam the drawers. Larger pieces of 
cardboard can be flattened to 2ft x 2ft and put into the yellow bag or 
left neatly stacked next to your recycling trolley. 
 

Should the contents in each drawer always match the sticker? 
Yes. Please make sure each drawer is labelled correctly to help our 
recycling crews. If you need any more stickers, please call us on 
01530 454545 or email recyclemore@nwleicestershire.gov.uk 
 

What should I do with shredded paper? 
Please put shredded paper into a plastic carrier bag inside your     
chosen paper drawer to keep it secure when our crews empty the 
drawer. 

Frequently asked questions 



Frequently asked questions 

What if I am on the assisted collection service? 
If you are on our assisted collection service, you do not need to move 
the recycling trolley. Our crews will continue to collect it from your    
property and put it back afterwards. 
 

The recycling trolley has been damaged or lost. What should I do? 
To request a replacement drawer, trolley or a repair, please email           
recyclemore@nwleicestershire.gov.uk or call 01530 454545 
 

What should I do with my existing recycling boxes and bags? 
Please keep your existing red boxes and blue/yellow bags for storing 
and putting out additional recycling if needed. 
If you do not need them, they can be passed onto family and friends if 
they need extra recycling containers, or used as a useful storage       
solution for your home, shed or garage. 
 

Can you recycle my cartons/Tetra Paks and 
plastic film? 
We cannot accept cartons/Tetra Paks or plastic 
carrier bags and film for recycling. Find out how   
to recycle these items at: 
www.nwleics.gov.uk/recycling_az 
 

How long will the trial run for? 
Please use the recycling trolley until further notice. 
 

The first recycling trolley trial we launched in October 2019 was    
lengthened due to the Covid-19 pandemic. During this time, your new 
recycling trolley came onto the market which we decided to trial too. 
Therefore both trials will continue to run into 2022 until further notice. 
 

How will we review the trial? 

We will gather your feedback through a survey later in the trial. We will 
also ask our collection crews for their views on how the trolley is to work 
with. 
 

At the end of both recycling trolley trials, we will review the feedback 
from volunteers and our collection crews to decide whether one of the 
recycling trollies could be offered to everyone as an alternative to the 
current recycling boxes and bags. 


