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If you have any questions or queries,
please contact us:

E: recycling@nwleicestershire.gov.uk
W: www.nwleics.gov.uk/recyclemore
T: 01530 45 45 45

For further information and updates regarding
recycling and refuse, follow us on Twitter:

YW @NWLEnviro
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Recycle moreé in North We

Thank you for taking the time to read this household recycling guide. This
guide has lots of important information about your recycling and refuse
collections.

The kerbside service in North West Leicestershire means that your recycling
and domestic waste is collected on alternate weeks. Please check your
collection calendar to see when this is.

Recycling and garden waste is collected one week, the black refuse bin the
next. This might be slightly different if you live in a rural area of our district.

" Our collection crews can run ahead or behind schedule so it is important
that you put your bins and  containers out for collection by 6.00am. This may
mean putting them out the night before.

Once emptied, please return your bins, recycling boxes and bags to your
property as soon as possible, and within 24 hours.

Please label your bins and recycling containers with your house
name / number. You are welcome to use numbered stickers, paint or
permanent marker for this.

Now the basics are covered, we will talk about the different services we
offer and hopefully answer any further questions you might have.

Our contact details are on the back of the leaflet so please feel free to
contact us with any questions or queries.

Not sure how to recycle an item?
Visit www.nwileics.gov.uk/recycling_az

Commercial waste collections

As well as collecting recycling and refuse from domestic properties, we
provide a commercial waste and recycling collection service. We can
collect non -recyclable waste and the following materials for recycling:
paper, cardboard, glass, plastics, cans and tins.

All businesses have a legal duty to dispose of their waste responsibly, so
whoever collects their waste must be authorised to do so.

If you do have any questions on waste collections for businesses or to obtain
a quote (we do not charge VAT) please call: 01530 454 554.

i

Frequently asked questions

Where should | put the containers out for collection?
Please make sure all containers are presented at the edge of your property, next to the public
highway, by 6:00am on your scheduled collection day.

When should | put the containers out?

Before 6:00 am on your collection day. Please see your collection calendar to find out your
collection day. Your red box and blue bag are collected at different times to your garden waste

and yellow bag. This is because two separate vehicles collect the waste on your recycling day. Bins
must be returned to your property as soon as possible after collection, and within 24 hours of the
collection taking place.

Why have | been given different types of containers?

Each material needs to be kept separate to maintain the high quality of the recycling when we sell it
directly to reprocessors who turn the recyclable material into new glass bottles & jars, cans, tins,
plastic bottles, textiles, paper and cardboard.

How do | order extra or replacement recycling containers?
You can order as many red boxes, blue bags and yellow bags as you need for your recycling.
Please visit www.nwleics.gov.uk/request  or call 01530 454545

What happens i f | have extra bags of refuse or <c
The aim is to reduce the amount of waste going to landfill. Therefore we will not take extra refuse
bags (side waste) and will only empty bins with the lid fully closed.

What can | do with some of the waste that wondt fi
You can reduce the waste in your black bin by recycling everything that is accepted at the

kerbside. You can also try home composting your food waste. For a discounted compost bin visit
www.getcomposting.com . As a last resort take any excess refuse to the Household Waste Recycling
Centres at Lount, Coalville, or Shepshed.

Why candét | put food waste into my brown | idded bin
Unfortunately food waste is not permitted to be composted at the facility where the garden waste is

taken to, however it can be home composted. Visit www.nwleics.gov.uk/home_composting for

more information.

What if | forget when to put my containers out?

I f you dondét put the bin out, it wondt be coll ected
note that this applies to all of the containers, including the black wheeled bin, side refuse waste will

not be collected. You can find out when your collection day is by referring to your collection

calendar, or by visiting our website.

Why are some items left in my recycling boxes?

The crews will only take items that are accepted for recycling by the companies who process your

recycling. Please visit www.nwleics.gov.uk/recycling_az for advice on recycling
collect or visit your local Recycling and Household Waste Site.

Why should | squeeze and squash my plastic bottles and cans?

Squeezing and squashing helps fit more of your recycling into the red boxes provided. This means our
vehicles dondt fill up so quickly, which reduces wa
The recycling reprocessors require clean, high quality material to process it into new products.

Why can | not put plastics, tins, cans and glass into plastic bags?

Plastic bags are harmful to the mechanical process of separating out steel, aluminium, and plastics.

This is because bags snag on machinery causing breakdowns and reduce the quality of the material

when itds sold on to recycling reprocessors. For th
bags but they can be recycled at most large supermarkets. We don't accept glass in plastic bags

due to safety reasons, for example the bags could split at the kerbside causing the glass to smash.

Where does my recycling go after it has been sent to reprocessing companies?

We sell recycling directly to the market, therefore we know what happens to your recycling after it
leaves our depot. You can find out this information on our website:
www.nwleics.gov.uk/recycling_information




Assisted collections (P

We understand that not everybody is able to take the bins and boxes to the
kerbside on collection day. To help residents who find themselves in certain
circumstances, we offer an assisted refuse and recycling collection. On this
service the collection crews will pick the bins and containers up from just
outside your house, empty them, then put them back again. Please call us
on 01530 454545 if you think you would benefit from this service.

Excess rubbish

In light of our duty to reduce the amount of waste sent to landfill and meet
targets for the recycling of waste, there are policies in place regarding the
collection of extra rubbish. If you have excess rubbish on a regular basis then
there are a few things you can do:

x  Double check all the materials you can recycle, and order extra
recycling containers by contacting us.

x  Visitwww.nwleics.gov.uk/recycling_az for information on recycling the
iItems we candt coll ect.

x  Bags of rubbish usually contain trapped air. Removing this air before the
bags are put in the bin can help to reduce their size.

x  We recommend the use of real nappies and can provide advice on the
types available and where to get hold of them.

(Resident(s) with excess waste due to a medical condition may qualify for additional space for their refuse).

Compost bins & food waste digesters

Home composting is an ideal way to reduce your waste and improve your
garden. Leicestershire residents can receive special offers on

compost bins, so they are cheaper and great for first time
composters.

If you have a small garden or a lot of food

waste, you might find a food waste
digester better suits your needs. Food

waste digesters breakdown your
leftovers to leave a liquid residue that
feeds your soil.

For more details on special

offers and any advice on

getting started, please visit:
www.getcomposting.com  or
call: 0800 316 4454

Your recycling explained

Garden waste bin  Thisis for any compostable garden waste from your
garden only. Please make sure the bin lid is fully closed.

Yes Please

Garden weeds, plants &
leaves

No Thanks

No food waste

No pet/animal waste or bedding

Small tree branches e.g. straw or bird seed

Shrub prunings No soil, compost, peat, turf or rubble

Dead flowers No plastics e.g. carrier bags, flowerpots or

, t
Grass cuttings ays

No compostable/biodegradable

Hedge trimmings . _
packaging e.g. bags or film

If you have more than one garden waste bin you would like us to empty, or you would

like to order an extra bin, you will need to subscribe to the additional garden waste

service. The 2022 -23 charge is £45 per bin.

Find out more at www.nwleics.gov.uk/paygardenwaste or by calling 01530 45 45 45

Your garden bin and cardboard bag are

— coll ected in the

We have two recycling collection vehicles that
visit at different times so please make sure all
containers are put out by 6.00am.

Yellow bag This is for cardboard and brown paper.
Please make sure all cardboard is flattened to 2ft x 2ft wide as the compartment
on the vehicle is only 2ft wide.  Please also remove any packaging such as

bubble wrap and polystyrene.
No Thanks

No cartons/tetra paks e.g. fruit
juices, UHT milk.

Find out how to recycle these at
www.nwleics.gov.uk/recycling_az

Yes Please

All types of flattened cardboard
(2ft x 2ft wide)

Cereal Boxes

Frozen food packaging No un -flattened cardboard

Pizza boxes No polystyrene or bubble wrap

No food remains on cardboard
packaging

Tea bag boxes
Greetings cards

Brown paper & brown envelopes




