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How the RSPCA Can Help 

RSPCA inspectors and other frontline staff - including our call handlers - are classed as key workers. 

Our officers are wearing protective clothing, regularly handwashing before and after handling 

animals, avoiding entering premises and asking people to bring animals to the door where 

appropriate and keeping their vans clean.  They are sanitising their hands whenever they leave their 

vehicles. 

 

As you may already be aware, the RSPCA is currently only responding to emergency calls that are 

made to our Cruelty Line. 

 

We are also making some more changes to the way our inspectors work in an effort to support our 

communities.  It is important to note that any changes will be temporary, will be reviewed on a 

regular basis (especially to take account of levels of absence amongst our staff), do not alter the 

statutory responsibilities that local authorities have and, crucially, will not take priority over 

responding to emergency calls we receive.  However we will be able to confirm exactly what support 

we can provide in our next update.  

 

In order to contact the RSPCA please make sure you’re using the dedicated emergency services or 

local authority lines, as appropriate.  This allows you to bypass other callers and speak to a call 

handler as quickly as possible (although I am sure you will appreciate that our call waiting times are 

longer during this time).  The local authority line can be accessed on 0300 123 8007 and the 

emergency services line on 0300 123 8008. Please do not give these numbers to the general public.  

 

Currently our animal centres and hospitals are closed to new admissions from the public (although 

our hospitals are providing emergency treatment), and our charity shops are closed to the public. 

 

Help and Guidance for Residents 

We are asking for your help to get the message out to your communities that people with animals 

should be prepared.  So please can you pass this information on to your partner organisations and 

share on your own social media channels. 

 

The UK Government has provided some basic guidance for people with pets.  We have provided 

detailed advice for people who have pets/animals to be prepared and identify family or friends who 

can care for them if they need to self-isolate or are hospitalised.  

 

We have also been working closely with a range of other leading animal welfare organisations to 

draw up and summarise the best guidance and advice for pet owners. Please see this infographic 

with key information which may prove helpful to pet owning residents across your area. 

 

Help and Guidance for You 

Animals of people hospitalised:  We would recommend you get messages out to your community 

about being prepared and identifying carers for animals if people are hospitalised - whether that is 

family or friends (use the infographic mentioned above).  This would help adult social care teams and 
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first responders within your area and also go some way to protect animal welfare.  Where possible, 

we would also recommend talking to local authorities with responsibility for stray dogs and any 

private boarding establishments in your area to see what support they may be able to provide.  
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