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		Waste Collection Consultation - ends Sunday 14 April | We're reviewing how we collect recycling and would love to hear your thoughts. Please click here to view the options and fill out our survey.

Grass-cutting on council properties | Due to wet conditions of the grass, we may not be able to cut all of the grass areas of our council properties at this current time; this includes our parks, open spaces and play areas. Our team are surveying the sites and as soon as the areas are dry enough, our team will be grass-cutting as usual. Sorry for any inconvenience caused. 
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		Council home contents insurance
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Let’s protect what makes your place a home.

We have teamed up with Royal & Sun Alliance insurance company to provide low-cost contents insurance specifically for North West Leicestershire District Council residents.

You have a home full of things that you need and love – clothes, TV, kitchen appliances, keepsakes, furniture, and gadgets. Surely, if stuff’s worth owning, then it’s worth protecting.

As your landlord, we insure the building and anything we provide, but we don’t cover your home’s contents and belongings. Ask yourself, would you need help with the cost of putting things right after a kitchen fire, a washing machine flood, or a break in? It could get pretty pricey. But don’t worry – tenants contents insurance financially protects your home’s contents. 

Prices start from as little as 45p per week, £1.39 per month, or £16.84 a year** for contents insurance.

**Prices shown are for £4,000 of contents insurance cover, based on postcode area and include a transaction fee. They exclude accidental damage and optional covers. The price you pay will depend on your individual circumstances, postcode and cover chosen.What you need to know about RSA’s tenants contents insurance

	Tenants contents insurance financially protects the contents in your home, garage, and shed.
	You can pay weekly, fortnightly, monthly, or annually – whatever suits you best.
	No nasty surprises - no excess on claims and no fees for changing your details or cancelling your policy.
	You can upgrade your cover to protect your home’s contents against accidental damage.
	You have the option to protect your belongings whilst away from your home, and if you have them, you can also cover your bicycles, hearing aids, and wheelchair/ mobility scooter(s) whilst away from your home.


Ready to find out more?

If tenants contents insurance sounds like a good idea, you can find out more and apply today.

	Apply Online – www.rsainsurance.co.uk/tenants-contents-insurance
	Call 0345 671 8172 if you have any questions or would like to apply by phone.
	Download Application PDF Form - RSA THCI Form 2024 25 (PDF Document, 0.61 Mb)
	Download RSA key information sheet – IPID 2024 (PDF Document, 0.1 Mb)  


Submitting a claim

We know that submitting a claim for home contents insurance can be very stressful.

To help the process you can now access an online claims portal provided by the insurer. You can use the portal to submit a claim and track its process – all in one place.

You can find the claims portal here.

Please note that you may be able to find more price competitive insurance by using price comparison sites.
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Contact
Rent Accounting
	Telephone:
	01530 454798
	Online:
	Contact Rent Accounting






	My Location

	
		Enter your house number and your street name or postcode for more localised information

		
		Your address: 

		 Remember my location with a cookie

		Look up address

		

	


Customer Services Hotline


01530 454545
North West Leicestershire District Council, PO Box 11051, Coalville, Leicestershire, LE67 0FW
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				Contact us

					Address:
	North West Leicestershire District Council
PO Box 11051
Coalville
LE67 0FW
	Telephone:
	01530 454545
	Email:
	customer.services@nwleicestershire.gov.uk
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			Latest news

				
																	
							Website launches to bring Joy to people across Leicester, Leicestershire and Rutland

							Joy, a free health and wellbeing support website, is set to be launched this Easter (Friday 29 Ma...

							1 week ago

						

																	
							Bulky waste collections reduced in price

							The price for having large items like fridges, cookers and mattresses collected from your home ha...

							2 weeks ago

						

																	
							Upgraded CCTV systems yield positive results in local communities

							North West Leicestershire District Council (NWLDC) has invested nearly £100,000 in CCTV, leading...

							2 weeks ago

						

																	
							Have your say on a new political map for North West Leicestershire District Council

							A new pattern of wards is being developed for North West Leicestershire District Council.

							2 weeks ago

						

																	
							Four weeks left to give feedback on recycling containers

							More than 10,000 people have responded to a survey about recycling containers in North West Leice...

							3 weeks ago
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